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Kipie Toaypn,

MNPOTAZH ZYNEPIAZIAZ

H Alpha Bank, pe yvwuova Tnv KaAUTEPN EEUTTNPETNON TWYV QVAYKWY TWV
EAEUBEPWY ETTAYYEAUATILOV KQI TWV-ETTIXEIPAOEWY, 0ag UTTORAAAEI TTAN PN
TPOTACN CUVEPYATiag atroKAEIOTIKWG Yia Ta PEAn Tng Evioewg oag
avagopIKA PE TNV atrodoxr GUVAAAQYWY HE KAPTES TTANPWHWV.

Atrodoxn gcuvaAAaywy

H Alpha Bank eivai n povadikiy Tpdmela otnv EAAGDa TTou Trapexel oTa PEAN
TN¢ Evoewe oag tn duvatétnTa va amodexovial cuvaAAayEg He OAEG Tig
KAPTES (TNIOTWTIKEG, XPEWOTIKEG, ETAIPIKEG, TTPOTTANPWHEVEG) ATTO T
peyaAiTtepa Aigdvi Zuothpara MAnpwpwy (Visa, MasterCard,

American Express®, Diners Club, UnionPay) ek860&wg OTToIao8ATTOTE
Tpatrélng.

XpAon TEPUATIKOU

H Alpha Bank Trpoo@épel To evaUpparto Teppatiké POS ata pEAN TNG
Evwoewe oag We epdta xpéwan Eupw 119 (mAtov @.MN.A.), TTou
TepIAQUBAVEL: aTTOOTOAR, TRAEPWVIKN EVEPYOTTOINGN Kal UTTOGTAPIEN
KaBNUEPIVWG 24 WPEG TO 24WPO.

EVaAQKTIKG TTPOC@EPETAl TO EVOUPHATO TEPUATIKG HE pNviaio HioBwua
Eup® 9,25 (TTAéov PIA) pe 12unvn pokataBoAr] kai HeTd 1o 1° €706 BUnvn
kataBoAr, TTou TrEpIAapBAVE! ATTOOTOAN, EVEPYOTTOINGN, GUECH Kal TTARPN
TEXVIKA uTTooTAPIEN, TNAEQWVIKN €EUTTNPETNON KABNUEPIVWG 24 WPEG TO
24wpo. '

To aoUpUaTO TEPUATIKG TTPOT@EPETal HE EQATTag Xpéwon Eupw 231 (TTAcov
®.M.A.), TTou TrepIAapBAver: aTTOoTOAr, TNAEPWVIKT EVEQYOTTOINGN KAl
UTTOOTAPIEN KABNUEPIVWG 24 WPEG TO 24WPO0.

€ TEPITTTWON TTOU Eival TTPOTIMNTEA N EVOIKiaon, To Unviaio picBwua
avépyetal oe Eupw 16 (rAéov ®TA) pe 12unvn TpokataBoAr] Kal WETA TO 12
€710¢ Bunvn KaTaBoAr, TTou TrepIAQBAVEI OTTOCTOAN, EVEPYOTTOINGN, GUEDN
Kl TTAFpN TEXVIKF UTTOGTAPIEN, TNAEQWVIKN EGUTTNPETNON KABnUEPIVWG 24
WPEG TO 24wpo.



Ta teppartikd POS eival TeAeutaiag texvoAoyiag Kal oag TTapéXouv onUavTikd
OPEAN:

v Aogaleic ouvaAllayég pe xprion TexvoAoyiag Chip & PIN

v Texvoloyia avérTaguwy (contactless) cuvaAAaywy yia HeyaAUTepn
EUKOAIa Kal TaxutnTa

v AuvatétnTa aTOKwV SOCEWV KAl TTPOESOPANTEWS AUTWV.

v 2UvOeon pe Mpoypdaupara EmBpaBetoewg (Bonus, Shop & Win,
Membership Rewards)

TipoAoynon cuvaAAaywyv

MNa tn ouvepyacia oag pe TNV TpdTmeld Hag TTPOTPEPOUNE IDIAITEPWG
TpovopiakoUg 6poug. MNa kaBe ouvahhayr HEow Twv TepHatikwy POS, n
Alpha Bank Trapakpard Tpoprifeia, n omoia opileTal wg TOC0aTO ETTi TOU
TToooU cuvaAAayng, ws akoAouBwg:
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EmirAéov ﬁpovgglu guvepyaagiag pe TV Alpha Bank

ETaipikf XpEWOTIKA KdpTa “Enter Bonus American Express”
ouvOedepévn e Tov Aoyapiaopd KaraBéoewy Oyewg
v Bonus 1révTol yia Ta PéAn TG Evidoewg oag, yia kabe ayopd ot
EANGDQ, eEwTepIkd Kal péaw S1adIKTUOU
Tayxutnta Kol ac@dAeia pe Texvohoyia contactless kai Chip & PIN
Ac@OAICTIKA TTPOYPAUHATA TTPOCTACIOG Ayopwy Kal SITTAQCIACHOU
EYYUNOEWS XWPig XPEWON
v’ EmBpdBeuon TnG emMIXEIPAOEWS e emiTAéov Bonus
méVTOUC OTNV £TaIPIKA KdpTa Enter Bonus Business American
Express® avaAoya e 1o UPog Twv cuvaAAaywy TTou SievepyouvTal
pHéow Tou TeppaTikoU My Alpha POS.

v
v

EueAiia ka1 ao@dAeia pe Tnv utrnpeoia Alpha Web Banking

Me v utnpecia Alpha Web Banking TapakoAouBeiTe NAEKTPOVIKA Ta
UTTGAOITTal Kl TIG KIVAOEIG TWV KATABETIKWY, TWV X0pNYNTIKWY KAl TWV
ETTEVOUTIKWY 0ac AOYQpIAOHWY, Kal TIPAYHOTOTTOIEITE HETOQOPESG KEQAAQiWV.



ZTOIXEIO ETTIKOIVWViOC

Mo otroladrroTe TEPAITEPW TTANPOQOPIA | DIEUKPIVION OXETIKG HE TNV
aVWTEPW TTPATACH, UTTOPEITE VA ETTIKOIVWVEITE HE T AlelBuvan KapTwy,
Tunpa Emixeiprioewy, atoug apiBpolc TnAe@wvou 210 326 3452 kal

210 326 3488 ) atnv nAekTpovikr dielBuvon merchants_support@alpha.gr.

H Trapouoa Tpoo@opd deouelel Tnv Alpha Bank éwg Tig 30.6.2017.
H Tpdmela Siatnpei To dikaiwpa va amoppitrrel 61rolo aitnua péAoug
bev TTANpoI TIg TPOUTTOBETEIG TTAPOXIG TG UTTNPETIAG.

Ta péAn Tng Evwoewcg TTpémrel va Tpookopifouv Tnv TTapoluoa
ETTIOTOAR TTPOKEINEVOU VA eEVTAaXBoUV OTNV TTPOTPOPA HE TOUG
IS1IITEPWG TTPOVOUIaKOUS 6pOoUc.

Me ekTiunon,
ALPHA BANE
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